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Professional Summary
Enterprise Solutions Architect with 20+ years of experience in designing and implementing technology solutions that drive digital transformation and business growth. Expertise in cloud architecture, observability strategies, application performance monitoring, and technical leadership across diverse industries.
Skills & Certifications
Enterprise Architecture, Cloud Solutions (Azure), Observability Strategy, DevOps & CICD, API Integration, Documentation & Standards, Cyber Security, Cross-functional Leadership, Agile & SAFe methodologies, IBM Design Thinking, Azure Solution Architect Expert, Azure Developer Associate, Azure DevOps Engineer Expert, Certified SAFe 5 Architect
Professional Experience
GM Financial – Senior Enterprise Architect
March 2023 – Present, Arlington, TX (Remote)
Developed observability strategy and standards (APM solutions, “single-pane-of-glass” visibility).
Instituted North Star Architecture, BIAN framework, and global architecture council process.
Established enterprise architecture pattern library, patterns, and governance cadence.
Created formalized, standardized Context and Component diagram formats
Reduced International Operations portfolio by aligning technology selection and integration.


GM Financial – Global Solution Architect
Feb 2020 – Mar 2023
Optimized direct connections to Brazil’s Central Bank ($110K monthly savings).
Led migration of on-premise systems to Azure for Brazil Consórcio initiative.
Enhanced DevOps pipelines and delivery cycles.
Delivered technical specifications for architecture review boards.

GM Financial – Digital Solution Architect
Apr 2018 – Feb 2020
Created POCs for integrations (AutoData Chrome Auto Description Service API, Redgate DevOps platform for Oracle).
Maintained documentation bridging development and business.
Collaborated with vendors, cyber security, ensuring compliance and data protection.
Configured Azure resources for cyber standards in Direct Lending Azure Subscription.
Led API specification analysis and stakeholder presentations.

GM Financial – Software Architect
Feb 2014 – Mar 2018
Drove technical solutions for digital transformation projects.
Mentored junior architects and fostered onboarding success.
Built mission-critical APIs for partners and vendors (Online Credit Application, Adobe Campaign, End-of-Lease Program).
Implemented Agile methodologies across the MyAccount product line.

ADT Security Services, Inc. – Solution Development Lead
Feb 2013 – Feb 2014
Led development and release of software solutions.
Managed SCRUM teams and production defect resolutions.
Collaborated on software development and architecture for financial applications.
Facilitated SCRUM teams and post-SCRUM methodologies.






RMS, Inc. – IT Director / Developer / DBA
Jun 2007 – Feb 2013
Directed IT operations for business units.
Managed software engineering, database administration, network engineering, and team leadership.
Engineered invoice management, online catalogs, and incentive redemption platforms (C, ASP.NET, VB.NET).
Integrated FedEx Ship Manager Server for shipping applications.
Education
Bachelor of Science, Information Systems
University of Texas at Arlington
Certifications
Azure Solution Architect Expert
Azure Developer Associate
Azure DevOps Engineer Expert
Certified SAFe 5 Architect
IBM Design Thinking
Military Service
U.S. Navy Veteran – Fast Attack Submariner
